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GROUP HOSPITAL & SURGICAL TAKAFUL
&
GROUP PERSONAL ACCIDENT TAKAFUL
FOR UNIKL LOCAL STUDENT
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HOSPITAL ADMISSION

ENCOURAGE EARLY PLAN or ADVANCE REQUEST FOR GL
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[ 03-8023 9999 ] [gl@pmcare.com.nw HDhIlE ﬁpps MEDIBASE
DS-BUEE?TEQ

E— PMCARE

» MEMBER » Check eligibility and limit,
*Fax admission letter from hospital, » Issue GL and fax to respective hospital;

*Name and |.C number;
*Hospital name and admission date;
*Reason for admission/ diagnosis

= Send copy to member if requested; and
= Notify member via SMS.

IMPORTANCE:
1. Member require to forward the appointment letter/card for follow up visit;
2. GL validity - 14 days from issuance date; and
3. Follow up GL only from the same hospital, doctor and diagnosis.
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eTiQa




GROUP HOSPITAL & SURGICAL TAKAFUL AND

eTi Qa GROUP PERSONAL ACCIDENT TAKAFUL FOR

UNIKL LOCAL STUDENT

Unigs

ATTENTION TO
UniKL LOCAL STUDENT
(Effective NEW & RENEWAL
insurance coverage
2017 onwards)

For any hospital admission,
please contact our NEW
appointed TPA and you are
allowed to download new
apps PMCare

Log (PMCare+ is a mobile service
that enables Members to
access their medical program

anytime and anywhere).

|

PMCare

Can't access your account?

Call Centre : 03-80267799
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KEMFAS MEDICAL CENTRE O7r-2368999

PASIR GUDAMNG SPECTALIST HOSPITAL Or-2573999

HOSPITAL PENAWAR PASIR GUDANG O7-2521800

KPJ JOHOR SPECTALIST HOSPITAL O7-2253000

FUTERI SPECTIALIST HOSP. O7-2253222

REGEMNCY SPECIALIST HOSP. O7F-3817 700

HOSP. PENAWAR PANDAN CITY 07-232/ 1800

&GLEMNEAGLES MEDINI HOSPITAL O7-5601000

1
2
3
4
B
&
T
&
o

COLUMEIA ASTA HOSPITAL O7-233 0000
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e GROUP HOSPITALISATION & SURGICAL

a GROUP PERSONAL ACCIDENT

e THIRD PARTY ADMINISTRATION (TPA)




GROUP HOSPITAL & SURGICAL




GROUP HOSPITAL & SURGICAL

1. Coverage

 Reimbursement of medical cost due to admission to hospital as
registered “in patient” for medically necessary treatment for
covered disability upon recommendation by the doctor, subject to
policy limits.

2. Eligibility
* UNIKL Local Student : 16 up to 64 years old

3. Benefits Limits
* Ascharged basis
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SCHEDULE OF BENEFITS

DETAILS OF BENEFITS

BASIC BENEFIT
Room & Board per day

a) Ordinary [ - up to 120 days in Private Hospital & Government Hospital]

b) ICU (Daily maximum up to 30 days)
Hospital Supplies & Services

Surgical Fees

Operating Theatre Fees

Anaesthetic Fees

In-Hospital Physician Visit (max up to two visit per day)

Pre-Hospitalisation Diagnostic Tests

(Within 90 days prior to hospitalisation)
Pre-Hospitalisation Specialist Consultation
(Within 90 days prior to hospitalisation)
Post-Hospitalisation Treatment

(Follow up within 60 days of discharge)
Emergency Accidental Outpatient Treatment
(Follow up within 14 days of first treatment)
Ambulance Fees

Government Hospital Cash Benefit Allowance
Emergency outpatient - Sickness Treatment
between 12 midnight to 6 am only
Reimbursement of Medical Report Fee

Reimbursement of Goods and Services Tax

OVERALL ANNUAL LIMIT

SUPPLEMENTARY BENEFITS
DEATH DUE TO ACCIDENT
PERMANENT DISABLEMENT DUE TO ACCIDENT
FUNERAL EXPENSES
MEDICAL CARD

MAXIMUM BENEFIT PER DISABILITY

RM 120

RM 200
as charged
as charged
as charged
as charged

as charged

as charged

as charged

as charged

as charged

as charged
RM 50
as charged

RM 100

6% on Reimbursable Eligible Claims

RM 15,000

RM 15,000
RM 15,000
RM 1,000
PROVIDED
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4. Standard Exclusions :

a) 30 days waiting period except due to accident
b) Pre-existing lliness

c) 120 days for specified illness and related complications

d) Co-Payment clause : in a situation where the actual Room & Board charged
per day is higher than the student’s entitlement (80/20 clause will be
applicable) 80% Etiqa and 20% student

e) Overseas Travel exceeding 90 days not covered.

v" In respect of an emergency, and could not be postponed unto the Member
Covered was scheduled to return to Malaysia.

v In respect of a Medical Condition that cannot be provided by a Malaysian
Medical Institution as recommended by a Malaysian Physician.

v’ Charges in respect of Medical Services outside Malaysia will be converted to
Ringgit Malaysia based on the prevailing official exchange rate on the day of
discharge from the Hospital providing the Medical Services.
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5. Other important exclusions :-

f) Plastic/Cosmetic surgery, circumcision, eye examination, glasses and refraction or
surgical correction of nearsightedness (Radial Keratotomy) and the use or
acquisition of external prosthetic appliances or devices such as artificial limbs,
hearing aids, implanted pacemakers and prescriptions thereof.

g) Dental conditions including dental treatment or oral surgery except as necessitated
by Accidental Injuries to sound natural teeth occurring wholly during the Period
of Coverage.

h) Private nursing, rest cures or sanitaria care, illegal drugs, intoxication, sterilization,
venereal disease and its sequelae, AIDS (Acquired Immune Deficiency Syndrome)
or ARC (AIDS Related Complex) and HIV related diseases, and any communicable
diseases required quarantine by law.

i) Any treatment or surgical operation for congenital abnormalities or
deformities including hereditary conditions.

eTiQa



o

j) Pregnancy, childbirth (including surgical delivery), miscarriage, abortion, prenatal or
postnatal care and surgical, mechanical or chemical contraceptive methods of birth
control or treatment pertaining to infertility. Erectile dysfunction and tests or
treatment related to impotence or sterilization.

k) Hospitalization primarily for investigatory purposes, diagnosis, X-ray examinations,
general physical or medical examinations not incidental to treatment or diagnosis of a
covered Disability or any treatment which is not Medically Necessary and any
preventive treatments, preventive medicines such as health supplements or
examinations carried out by a Physician, and treatments specifically for weight
reduction or gain.

|) Suicide, attempted suicide or intentionally self-inflicted injury while sane or insane.

m)War or any act of war, declared or undeclared, criminal or terrorist activities, active
duty in any of the armed forces, direct participation in strikes, riots and civil
commotion or insurrection.
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0) lonizing radiation or contamination by radioactivity from any nuclear fuel or nuclear
waste from process of nuclear fission or from any nuclear weapons material.

p) Expenses incurred for donation of any body organ by a Covered Member and costs
of acquisition of the organ including all costs incurred by the donor during organ
transplant and its complications.

g) Investigation and treatment of sleep and snoring disorders, hormone replacement
therapy and alternative therapy such as treatment, medical service or supplies,
including but not limited to chiropractic services, acupuncture, acupressure,
reflexology, bone-setting, herbalist treatment, massage or aroma therapy or other
alternative treatment.

r) Care or treatment for which payment is not required or to the extent which is
payable by any other Family Takaful Contract, insurance or indemnity covering the
Covered Member and Disabilities arising out of duties of employment or profession
that is covered under a Workman’s Compensation Insurance / Takaful Contract.
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s) Psychotic, mental or nervous disorders, (including any neuroses and their
physiological or psychosomatic manifestations).

t) Costs/expenses of services of a non-medical nature, such as television, telephones,
telex services, radios or similar facilities, admission kit/pack and other ineligible non-
medical items.

u) Sickness or Injury arising from racing of any kind (except foot racing), hazardous
sports such as but not limited to skydiving, water skiing, underwater activities
requiring breathing apparatus, winter sports, professional sports and illegal activities.

v) Private flying other than as a fare-paying passenger in any commercial scheduled
airlines licensed to carry passengers over established routes.

q) Expenses incurred for sex changes.
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GROUP HOSPITAL & SURGICAL

Pay & Claim — (No Cashless)

1) Non Panel Hospitals

2) Government Hospitals

3) Overseas Treatment

4) Pre & Post Hospitalization

* Member are required to fill up form for reimbursement
* Forms to filled in;-

a) Medical Claim

b) Statement of Medical Examiner



C:/Users/00084641/Desktop/ENT CORP/Form/Claim/ETB-HB-Claim Form-English.pdf
C:/Users/00084641/Desktop/ENT CORP/Form/Claim/ETB-HB-Statement of Medical Examiner.pdf

GROUP PERSONAL ACCIDEN:
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SCOPE OF COVER:

To provide cover on the insured person who suffers bodily injury,
death or permanent disablement caused solely and directly by

accidental, external and visible means unless otherwise
specifically excluded.

INSURED PERSONS:
On the lives of students as per list lodged with the company.



The benefits covers are:

 Death
e Permanent Disablement

Maximum Limit:
 Maximum Sum Insured per life : RM15,000.00
* Limit per Conveyance : RM2,500,000.00

Contribution per person
« RM4.50 (Net)



Clauses/Extensions:

Amateur Sports Clause

Contribution Warranty (60 days)
Exposure Clause

Disappearance Clause

Strikes, Riots and Civil Commotion Clause
Motorcycling Extension

Unprovoked Murder and Assault
Kidnapping

Hijacking

Accidental Drowning

Accidental Food Poisoning

Suffocation from smoke, gas and fumes
Snake and harmful insect bites

Loss Notification Clause (30 days)



Exclusions
* Insanity and self-inflicted injury
e Pre-existing physical defects or infirmity

* Piloting an aircraft or travelling as passenger in other than an aeroplane
operated by a regular airline

 Venereal disease, infection or parasites
* Intoxication by alcohol or drugs

e Childbirth, miscarriage, pregnancy
 War, mutiny or any act of terrorism

* Directly or indirectly caused by or arising from ionising radiations or
radioactivity or nuclear

* Nuclear, chemical, biological terrorism

 The insured person while engaging in or taking part in Government
regular police, arm forces naval, military operations, air force service etc
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